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How to Register Your Citizen Self Service Account

1. Select Register/Initiate. This button allows you to register for a new online account or to

initiate an already existing account that was created before 08/17/2021.

Customer Self Service

Welcome To The City Of Sunrise Self Service Website

Home

Gitizen Self Service This service offers up-to-date, online views of customer utility bills and accounts, while also providing several convenient payment and bill delivery options.

Utility customers can review their account status, including information such as payment and consumption history. In addition, customers can now view their current statement; enroll in automatic EFT
(Bank Drafting) and recurring Credit Card payments; and enlist to recive monthly utility statements via email.

Important Message
All USERS MUST click the 'REGISTER\INITIATE' button to initiate your account in the system. Your account will be if you log
in with the email address and password registered to your existing account. The next time you login, you will click the LOGIN button.

///V/ e Py \\ o
p J'::W xsf" of ::‘":::“9 User? . Already Initiated Account?
jstar for a New )
// Initiate an Existing Account C; B8 08/17/2021 \\ Log in to access your account initiated after 8/17/2021

Login

For assistance, pl il GOV with your customer name, service address, and account number

©2021 Tyer Technologies, Irc

2. Complete the registration form and click Register. All fields are mandatory. For your

protection, your password must contain at least:
1) 8-15 characters,

2) One number (example: 1, 2, 3),

3) One symbol (example: #, $, @),

4) One uppercase letter (example: A, B, C), and
5) One lowercase letter (example: a, b, c).

An example of an acceptable password is Password#12&.
Please note that for added security reasons your password will expire every 90 days.

.
"E »» User Self-Service

SunriseTest@aol com
John Doe

CANCEL REGISTER
|

Instructions continued on next page
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3. You will receive this message.

User Self-Service

Reglstration complete

Congratulations! You're registered

One last step. Click the confirmation link sent to SunriseTest@aol.com.

4. Please check your registered email inbox for the Account Created email and click on the
link to confirm your email address.

£ Reply G Reply All £} Forward

<sunrisetest@aol.com>
Fwd: [Tyler Identity] Account Created

(] George, Patrice

-—0Original Message-—
From: ERPSecurityAdmins@sunrisefl. gov
To: SunriseTest@aol.com

Sent: Fri, Aug 6, 2021 12:23 pm
Subject: [Tyler Identity] Account Created
You created an account with Tyler Identity.

Username: SunriseTest@aol.com

Please click-here' to confirm )_rou-r email address:

Thanksl

Tyler Identity Administrator

Instructions continued on next page
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5. You will receive this message. Click on Sign in to Citizen Portal.

% User Self-Service

Email Confirmation

Thank you for confirming your email. Select an option below to continue:

(v Sign in to Citizen Portal

6. Enter your registered email address and password and click on Sign In.

"« tyler identity
Identify. Authenticate. Empower.

Sign jolg your account

Register for a new account
SIGN IN

Forgot password?

Instructions continued on next page



Back to Contents

How to Link Your Utility Billing Account

1. After you register your Citizen Self Service Account, this screen will appear. You will

also be able to access this screen after logging on in the future, by clicking on the icon
as it appears below, and selecting My Account.

SUN%?F. Customer Self Service

2. Under Utility Billing Accounts select Link to account.

SUN‘?{I’A\;E Customer Self Service

Account Settings

Instructions continued on next page
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From your Utility Bill, enter your Account ID (Account Number) and your CID (Customer
Number). Both entries are mandatory.

NAWE, MY ) For Inquiries Call:
1 Main St armroe Public Service (Utility Billing & Service) - (954) 746-3232
Sunrise, FL 33351 S‘I NRISE Office Hours: 9:00 a.m. - 5:00 p.m. Monday - Friday
FLORIDA Other Departments (Main Number) - (954) 741-2580

10770 W. OAKLAND PARK BLVD. v surlseflogy
SUNRISE, FL 333516816 THIS BILL IS DUE WHEN RENDERED

UTILITY BILL CYCLE - ROUTE: 0101
Customer Name Service Address
NAME, MY | 9 16 ST
Bill Number Bil Date | Service Through Customer Number - Account Number
1249 121202020 | 121212020 [ 800032638 - 166520 ) 12/12/2020
== [ [N o [ | o 2] we | o=
[WATER [ i ; H ; : 2087
[WaSTE WATER I : £

SUN%?I: Customer Self Service

Utility Billing
Account Link Setup.
S 166520
Uiy Bitling ’ 800032638
= ===

Click Submit.

SﬁNﬁ:‘s“E Customer Self Service

Utility Billing
Account Link Setup
166520
Unitity Bisting . 800032638
s | soaet J oo |

The Account Settings page will then reappear and you may click on your newly linked
Account number under Utility Billing Accounts in order to access your account
information. You may also remove the account number by clicking Remove.

SﬁN‘Ilu.fE Customer Self Service

Account Settings

166520 800032638

Instructions continued on next page
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How to change Your Password

1.

SUNRISE

If you have already initiated your online account on or after 08/17/2021, click Log In.

Customer Self Service

Home

Gitizen Self Service

Welcome To The City Of Sunrise Self Service Website

This service offers up-to-date, online views of customer utility bills and accounts, while also providing several convenient payment and bill delivery options.

Utility customers can review their account status, including information such as payment and consumption history. In addition, customers can now view their current statement; enroll in automatic EFT
(Bank Drafting) and recurring Credit Card payments; and enlist to receive monthly utility statements via email.

Important Message
All USERS MUST click the 'REGISTER\INITIATE' button to initiate your account in the system. Your account will be i if you log
in with the email address and password registered to your existing account. The next time you login, you will click the LOGIN button.

New User or Existing User?
Register for a New Account or
Initiate an Existing Account Created Before 08/17/2021

e

Customer Quick Reference Guides
S5 Customer Help Manual

o to Craate Catizen Self Service Account
How to Recover your Usermame and Pacg

Already Initiated Account?
Log in to access your account initiated after 8/17/2021

For assistance, please

GOV with your customer name, service address, and account number

2. Click on Forgot Password.

o*
L)

wo tyler identity

Identify. Authenticate. Empower.

Sign in to your account

Password

Register for a new account

SIGN IN

Forgot password?

Instructions continued on next page
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3. Enter your email address and click on Reset Password. Please note that for added
security reasons your password will expire every 90 days.

" User Self-Service

Plazse enmar your amail 10 neset your password

e SunriseTest@aol.com

You will receive this message:
4.

'-5_._. User Self-Service

Password Reset Success

You have been sent an email to confirm your request to reset your password. Once you have received the email you can follow the instructions to set a new password.

5. Please check your registered email inbox for the Password Reset Request email and
click on the first link to reset your password.

£ Reply 2 Reply All £} Forward
Tue 8/10/2021 5:26 PM
<sunrisetest@aol.com>
Fwd: [Tyler Identity] Password Reset Request

To George, Patrice

-—--Original Message—-

From: ERPSecurityAdmins@sunrisefl. gov

To: SunriseTest@aol.com

Sent: Tue, Aug 10, 2021 5:11 pm

Subject: [Tyler Identity] Password Reset Request

You (or someocne else) has requested a password reset for Tyler Identity.

Username: SunriseTe:
se click here to confirm your request so you can reset your password: \

Thanks!

Tyler ldentity Administrator

Instructions continued on next page
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6. Enter new password and confirm, then click Reset. Remember the new password must
contain at least:
1) 8-15 characters,
2) One number (example: 1, 2, 3),
3) One symbol (example: #, $, @),
4) One uppercase letter (example: A, B, C), and
5) One lowercase letter, (example: a, b, c).

An example of an acceptable password is Password#12&.

7. You will receive this message. Click on Sign in to Citizen Portal and log in if you wish.

'-:::-,. User Self-Service

Password Reset Success

Your password has been changed. Select an option below to continue:

@n to Citizen @

Instructions continued on next page
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How to Change your Email Address

1. If you need to log in with a different email address, you must simply register that email
address (see How To Register Your Citizen Self Service Account on Page 2 of this
manual).

2. After you have registered your new email address and password, you must log in to
Citizen Self Service and then link your utility account/accounts again (see How to Link
Your Utility Billing Account on Page 5 of this manual).

Instructions continued on next page
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How to Request a Change of Mailing Address

1. Click Login. Enter your email address and password on the following page, then click
Sign In.

SlNil’gE Customer Self Service

'-;Eu tyler identity

= Welcome To The City Of Sunvise SlfService Website
Identify. Authenticate. Empower.
Sign In to your account
Impectart Messages
';Zf;mu..,:m..- ..... SunriseTest@aol ¢
G it ot
ﬁfx_m;_ W\ erennerenes

Customer Self Service

Welcome to Citizen Self Service

Chtgen S4 Sarvice
Announcements

Profite Information

Utility Billing Accounts

3. Click on your Account Number under Account.

SYN%ASEE Customer Self Service

Instructions continued on next page
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4. Click Request Change of Address.

s
Sﬁfﬁﬁﬁa Customer Self Service

Citizen Self Service

General Billing

Utility Billing
Manage Bills
Account Summary
Automatic EFT Payments

Contact Us

Utility Billing

~ T
Account Summary .“/ \
Link o Account | Sign up for EFT Automatic Paymepts | Request Change of Address | B Delivery Preferences | Manage Bills
\ /
Billing Account - - -
Service Addr RE
Accoun t Number
Bill Delivery Preference  Mail and Email to MYEMAILADDRESS@ME COM

Your Current Balance
Amount Due Now $44417

Payment Dus Date 172

About Your Payments

Customer Information

Name

Fill out the subsequent form. Please note that the Phone number and Email address are

mandatory entries. Click Submit.

e B
SUNRISE

Customer Self Service

Utility Billing

Change of Address

Curremt information

Instructions continued on next page
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6. You will then receive an emailed notification of this change. An email will also be sent to
our Customer Service area and will be processed in the order it was received.

Notification of Change of Address

Change of address information has been submitted for your account from Citizen Self Service to MUNIS. If you did not initiate this change of address action, you may wish to contact Customer Service at

Customerservice@sunrisefl.gov.
Customer Account: 800032636

ORIGINAL ADDRESS INFORMATION

Original Namel: MY, NAME

Original Name2:

Original Address1: THIS IS MY ADDRESS

Original Address2:

Original City: MY CITY

Original State: FL

Original Zip: 33064

Original Phone: 954-954-9544

Original Fax: 954-954-9544

Original Email: MYEMAILADDRESS@ME.COM

CHANGED ADDRESS INFORMATION

New Namel: MY, NAME

New Name2:

New Address1: THIS IS MY ADDRESS

New Address2:

New City: MY CITY

New State: FL

New Zip Code: 33064

New Phone: 954-954-9544

New Fax: 954-954-9544

New Email: [

Instructions continued on next page
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How to Manage Bill Delivery Preferences

1. Click Login. Enter your email address and password on the following page, then click
Sign In.

B Customer Self Service .
R »»- . tyler identity

Welcome To The City Of Suarise Self Service Website

e

Identify. Authenticate. Empower.

NotyetRegistered? Already Registered?

ey 35 At e e M&\

Customer Self Service

Welcome to Citizen Self Service

Announcements

Profite Information

Utility Billing Accounts

3. Click on your Account Number under Account.

S‘Lmﬁ%g}‘ Customer Self Service

Welcome to Citizen Self Service

Instructions continued on next page
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4. Click Bill Delivery Preferences.

»_
“SUNRISE

Customer Self Service

Home
Citizen Self Service
Utility Billing

Manage Bills

Utility Billing

Account Summary e

Billing Account
Service Address
Account Number

Bill Delivery Preference  Emai 1o test@30l.com

Your Current Balance.
Amount Due Now 5203027 Pay Now
Payment Due Date 1212021

About Your Payments

8 Last Posted Sum of Payments View Details

5. Click on the downward-facing arrow to select one of the options: Mail, Email, or Mail
and Email. We encourage our citizens to select Email, as this will help us to be more
ecologically friendly.

“SUNRISE

Customer Self Service

Home

Citizen Self Service

Utility Billing
Manage Bills
Account Summary

Aut EFT Payments

s

~SUNRISE

Utility Billing

Set bill delivery preferences for this account

Account Number

Customer Name
Customer Number

oeivey A veadicioon
o K | esoco

Click Update.

Customer Self Service

Home

Citizen Self Service

Utility Billing
Manage Bills

Account Summary

Automatic EFT Payments

Contact Us

Utility Billing

Set bill delivery preferences for this account Account Summany

Account Number 50838

Cutomestame

Customertumber

et

,,,,,,,,,, . /| wnesoic
- - -

Instructions continued on next page
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How to Make a Payment

NOTE: Cash Only customers must only pay by cash, cashier’s check or money order.

Back to Contents

1. Click Login. Enter your email address and password on the following page, then click

Sign In.

Sl?\‘ﬁ‘ﬁE Customer Self Service

“ tyler identity

Welcome To The ity Of Surise Self Service Website

Identify. Authenticate. Empower.

Sign In 1o your account

Impectaet Wewages

ey e s‘mm
v / @

e 3 ot e (,« sy st
oo :

/ Register for a new account ( 7ii
\

Customer Self Service

Citiren Solf Service

Gereral by

Welcome to Citizen Self Service

Announcements

Profile Information

Utillity Billing Accounts

3. Click Manage Bills on the account to be paid.

Customer Self Service

Citizen Self Service
General Billing

Unilty Biling

Welcome to Citizen Self Service

Announcements.

Profile Information

oy g i 7 N
Y
Outomar e proveppv pros = o \ ]
e 2 x \ st /.
% A

Instructions continued on next page
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4. All bills to be paid will be automatically selected. De-select any bills you do not intend to
pay. The oldest bills must be paid before newer bills can be accepted.

SﬁNﬁ%—E Customer Self Service

Utility Billing

Manage Bills
et Sirg L e—
Aot i E——
Utility Bilk
-~ As of 1502020
Manage Bilis
“‘\ .
Vs mmome 0 rayny oo Pending Batance Due
| |
\ @ }
\ ’/‘ 1
/

A4 1o Cart

5. Click Add to Cart.

S‘UNT'{I"S’E Customer Self Service

Utility Billing

Manage Bills

Service Addrens
it ——

Utility Billing

Manage Bills
e
T 1 N
, ¥
( .
N o

SUNT?I?E Customer Self Service

Utility Bi"i[tg Yo g1 )
o e : -
) e \. /
Ctizen Self Service ( o =
Utility Billing \>“"< 3
s e ncused, statg w -
Payby rarges Pendtng Batance Due Detats o
@ yoaszg e T 5000 500 520027 00w

Total Due: $2.030.27

Instructions continued on next page
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Clicking Checkout takes you directly into the payment process.

Clicking Review Cart gives you the options to Pay the bills you have already chosen, or
to Remove all from your cart. Clicking on Close will return you to the Citizen Self
Service page.

¥
sUNﬁ?‘STE Customer Self Service

Shopping Cart Review
Cart Contents

7. Click Continue to proceed with the payment process.

SL'TN%?E Customer Self Service

Automatic Credit Card Payments
Manage your enroliments in the automatic credit card payment system (optional)

As 3 convenience 10 you, we offer an cptional “Automatic Credit Card Payment” service. If you wish 10 use this service, this page alows you 10 envoll of Gelete envoliments based on different bill types you pay
on & regular basis. Envollment status can either be Pending or Fully Enrolied. If pending, then you will st be required 1o make payments manually untl full envoliment is achieved.

I K

8. You may alter the payment amount at this point, if you choose. Click Continue.

S'UN%R%-E Customer Self Service

Pay Bills —

Instructions continued on next page
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9. Complete form, select Payment Method, enter required billing information and validation,

then click Make Payment.

BILLING INFORMATION

Time left: 9 minutes, and 54 seconds

(Must match the billing address for your credit card)

Name: —
Address: [
Address:
City: SUNRISE
State / Zip: Florida [v] / 33351-6816
Phone:
Email:
Total Amt: 01
Description:
PAYMENT INFORMATION

ozl o |

Payment Method: v
™
'm not a robot
reCAPTCHA
Privacy - Terms
« MAKE PAYMENT & CLEAR FORM & CANCEL

Powered by Brnidaepay Network Solutions.

10. At this point, you will receive a receipt, which you should keep as proof of payment.

'ﬂ BridgePay

b NETWORK SOLUTIONS
Sunrise Utility Online

Your payment was successfully processed. Please print this receipt
for your records.

Payment Details

Total Amount: .01
Description:

Invoice No.: 43136
Auth code: 169919

Click here to return to Sunrise Utility Online

Instructions continued on next page
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11. To make PARTIAL PAYMENTS: The oldest bill must be paid before the more recent

bills are paid. Unless you are paying the entire group of bills, that is, the Total Balance
on the account, only select the oldest bill.

SUN'th_StE Customer Self Service

Utility Billing
M.

” anage Bi 0 up for EFT Automatic Payments | Accouns Summary
Citizen Self Service. ge Bills

utility Billing

Manage Bills

ovzIzen

Total Due:  $4.255.43

Add to Cart

a) From the MANAGE BILLS screen, click on the checkmark in the box “ to de-select the
most recent bill. The bill at the top of the list is the oldest bill, so de-select all the other
bills below that one. Click Add to Cart.

SUNT%I.?E Customer Self Service

utility Billing
zen Self Service Manage Bills
Utiity Biling
Manage Bils
— w10 P — == —
//" v
Irp— -
( \
( )
\ T )
D >
S g |

Customer Self Service

¥
Utility Billing A )
Manage Bills N ngplls smems
. . ==
(]
Utility Billing
Manage Bills

5 8 Dute Py by Charges Pendng Balance Due

TotsiDue:  $4255.43

Total Selected:  $2.123.40

Instructions continued on next page
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c) Click Continue.

; SUN‘EI:_S:E Customer Self Service

SUNRISE  City of Sunrise Self Service

Automatic Credit Card Payments
Citizen Self Service Manage your enroliments in the automatic credit card payment system (optional)
As 3 convenience we offer an optional Automatic Credit Card Payment service. If you wish to use this service, this page allows you to enroll or delete enroliments, based on utility bills you pay on a regular
Uility Billing basis. Enroliment status can either be Pending or Fully Enrolled. If pending, then you will be required to make payments manually until full enroliment is achieved. Prior to submitting your automatic payment
arrangement, please click on Resources above, then select and read the Agreement for Automatic Payments.
Current enrollments

Bill Category Account ID Status

d) Make payment amount changes here. You may increase or decrease the amount
shown. Once you enter the total amount you wish to pay, click Continue.

SUN%?E Customer Self Service

SUNRISE  City of Sunrise Self Service

Pay Bills

Citizen Self Service Bill Description Bill Year 8ill Date Bill Number Due Date Balance Due um
utility Billing Utite s $21224 2125 212340

NS

e

12. Complete form, select Payment Method, enter required billing information and validation,
then click Make Payment.

BILLING INFORMATION
T ok § o, and 4 ssets

Name

,
3
]
<

13. At this point, you will receive a receipt, which you should keep as proof of payment.

A\ BridgePay
QY fewortsownont
Sunrise Utility Online|

Your payment was successfully processed. Please print this receipt
for your records.

Payment Details

Total Amount: .01
Description:

In 0.t 43136
Auth code: 169919

Click here to retun to Sunrise Utility Online

Instructions continued on next page
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How to Set Up/Edit Recurring Credit Card Payments

AUTOMATIC PAYMENT AGREEMENT (Please read before enrolling in any recurring payments)

| authorize my financial institution to debit my bank account each billing cycle and credit/pay the City of
Sunrise for utility service on the financial institution referenced. | understand that a fee will be charged
by the City for all transactions resulting in insufficient/unavailable funds depending on the amount of
the draft, and that my utility service will continue to be subject to late fees and disconnection for failure
to pay a bill by the due date. | understand and agree that the City shall not be responsible for errors or
omissions of my Financial Institution, and that my obligation to timely pay a utility bill remains in force
regardless of errors and omissions by the Financial Institution. If | elect to discontinue participation, |
will still be responsible for the payment of my bill by the due date. | further understand that both my
Financial Institution and the City reserve the right to terminate this automatic bill payment or my
participation at any time without prior notice.

The approval and commencement of automatic payments is subject to the approval of the City and your
Financial Institution. Any balance due on your utility account should be paid prior to start up of the
Automatic Bill Payment program. If the balance is not paid, the first automatic withdrawal from your
bank account will deduct the entire amount owed on your utility account. Your checking/savings
account or credit card will be drafted within three (3) business days from the due date indicated on the
City utility statement. You will know that the automatic withdrawal request is in effect once the
statement “AUTOMATIC PAYMENT ACTIVE — DO NOT PAY” appears on your utility statement. Your
Financial Institution may require you fill out additional documentation to initiate this program. Some
Financial Institutions may also include a charge or fee for processing automatic payments. Please check
with your Financial Institution for any such program requirements.

Please note that this process must be initiated during a bill payment, using a credit card.

1. Click Login. Enter your email address and password on the following page, then click
Sign In.

Slﬂ\'%lgﬁ Customer Self Service

*: tyler identity

Welcome To The City Of Sunrise Self Service Website

Identify. Authenticate. Empower.

/ SunnseTesti@aol coy

Instructions continued on next page
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2. Click on your Account Number under Utility Billing Accounts.

=
SUNRISE

Customer Self Service

Welcome to Citizen Self Service

Announcements

Profile Information

Utility Billing Accounts

3. Click Manage Bills on the account to be paid

L/

e B
SUNRISE

Customer Self Service

Citizen Self Service
General Billing

Utility Biling

Welcome to Citizen Self Service

Announcements

Profile information

/ ~
/ N

Utidity Billing Accounts
\
|
Custemmer Name Service Address Account Cunomer Parcel \ /

---- & X Manage /

- /

Instructions continued on next page
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4. Click Add to Cart

%
S‘U‘N%AS"E Customer Self Service

Utility Billing
Citzen Self Service Manage Bills

Service Addrens
Geriera Sling

Rttt E——
Utitity Billing

Asof

Manage Bills

™ 41 Dute Pay by Ohaeges Fending Ratance Dwe

5. Click My Cart and choose Checkout.

; UN%I.‘gE Customer Self Service -

Utility Billing
Manage Bills

Q: es
To proc

Home

poing

Citizen Self Service

Utility Billing Service Address

Account Number

Manage Bills
Asof

Ac t Summary

Automatic EFT Payments + Before payment of newer bilis wit be accepled, 3 past-ue bills must be inciuded, starting with the oidest.

Contact Us Outstanding Bils (s sexs ) srow Pastaigs
Pay B ™ Bil Date Pay By Charges Pending Balance Due Detaits
v o 5000 5001 eta's

Totsl Due: $2.030.27

6. Click Enroll.

s

: SUNiIiE Customer Self Service

Automatic Credit Card Payments

Home Manage your enrollments in the automatic credit card payment system (optional)

As a convenience we offer an optional Automatic Credit Card Payment service. If you wish to use this service, this page allows you to enroll or delete enrollments, based on utiity bills you pay on a reqular basis. Enrollment status can either
Citizen Self Service be Pending or Fully Envolled. If pending, then you will be required to make payments manually untilfull enroliment is achieved. Prior to submitting your automatic payment arangement, please click on Resources above, then select and
read the Agreement for Automatic Payments.

Utility Billing
Current envoliments
Bl Category Account ID status
UB Senvices - Geners Not enroried in 8

Instructions continued on next page
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7. Click Continue. Please notice that you will need to complete at least 1 successful
manual credit card payment before full enroliment will be established.

Note:
To DELETE your recurring Credit Card payments, click Delete here.

SUN%R?SFE Customer Self Service

Automatic Credit Card Payments

itizen Self Service /_umqqm—‘ur enroliments in the automatic credit card payment system (optienall
s

1
General Billing \ T
TETOTmemenes Loy, e Olfer a0 cosionsl “Automate Cradit Catd Payment- sensser i yOUrWIsh to use thes service, this page allows you 1o envoll e delete envoliments based on dffererst bill types you pay

Utility Bifing on a regular bass. Ervoliment status can evther be Pending or Fullly Envolied. i pencing. then you will still be required to make payments manually uatil full encoliment s achieved.

B Casegevy Accoust 10 States —

8. You may alter the payment amount at this point, if you choose to. Click Continue.

SUNAR%{F Customer Self Service

Pay Bills S —

Wi Dew ription B You s Date ol Mumbees D Date Batance  / Due Now  Payment Amount
(

Instructions continued on next page
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9. Complete form, select Payment Method, enter required billing information and validation,
then click Make Payment.

BILLING INFORMATION

Time left: 9 minutes, and 54 seconds

(Must match the billing address for your cradit card)

Name: —
Address: S
Address:
City: SUNRISE
State / Zip: Florida [v] / 333516816
Phone:
Email:
Total Amt: 01
Description:
PAYMENT INFORMATION

o=z |2

Payment Method: v
™
m not a robot
reCAPTCHA
Privacy - Ters
« MAKE PAYMENT & CLEAR FORM & CANCEL

Powered by Bridgepay Network Solutions.

10. At this point, you will receive a receipt which you should keep as proof of payment.

4 BridgePay
|

b NETWORK SOLUTIONS
Sunrise Utility Online

Your payment was successfully processed. Please print this receipt
for your records.

Payment Details

Total Amount: .01
Description:

Invoice No.: 43136
Auth code: 169919

Click here to return to Sunrise Utility Online

Instructions continued on next page
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11. To change the Credit Card you have already enrolled, you must delete the enroliment,
then begin enrolliment with the new card, following the above instructions.

12. To delete the Recurring Credit Card after you have logged out of the system, from the
Utility Billing Manage Bills screen, if you have a pending bill payment, you may click on

Bill Details.

If you have a zero balance $0 or no pending bills, click on Show Past Bills.

Customer Self Service

Utility Billing

Citizen Self Service Manage Bills

Utility Billing Service Address

Manage Bills Account Number

As of 01/17/2021

Outstanding Bills (; 16 & )

Sign up for EFT Automatic Payments | Account Summary

Show Past Bills ¥ |
%

8ill 8ill Date Pay By Charges Pending

~ 12 ) 1 02 $4,.238

Total Due:  $2,123.40 S

Balance Due "
( s Details \
. )
N > 4

k "Add to Cart

13. On the page that follows, click on Details if you have a pending bill.
If you have no pending bills, click on Bill Details on this page, and then on the page that

follows, click on Details.

Customer Self Service

Utility Billing

Citizen Self Service Bill Detail Account Summary | Manage Bills
Utility Billing
Bill number 43878
Accounts

As of 011772021
Manage Bills
Bill Date

Automatic Payments  Enrol

Contact Us

N
details )
~ /

Payments and adjustments

Current Previous

Description of Charge  UOM Reading Reading

Usage

WATER COMMODITY

Billed
Usage

Payments and

el Adjustments

Due

$0.00 $0.00 $000

Instructions continued on next page
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14. Click on Delete Enrollment.

As a convenience we offer an optional Automatic Credit Card Payment service. If you wish to use this service, this page
allows you to enroll or delete enrollments, based on utility bills you pay on a regular basis. Enrollment status can either be
Pending or Fully Enrolled. If pending, then you will be required to make payments manually until full enroliment is achieved.
Prior to submitting your automatic payment arrangement, please click on Resources above, then select and read the
Agreement for Automatic Payments.

Automatic Credit Card Payment Settings

Customer/Owner _

Payment method Credit Card

Bill type UB Services - General

Enrollment status Enrollment pending completion of a manual payment

‘ Delete Enrollment .

15. The natification will now say that you are no longer enrolled.

Customer Self Service

Utility Billing

Citizen Self Service Bill Detail Account Summary | Manage Bills
Utility Billing
Bill number 43878
Manage Bills
As of 01/17/2021
Account Summary
Bill Date 12/3/2020
Automatic EFT
Payments Pay B
Automatic Payments  Not enrolled in automatic credit card payments details
Contact Us

Instructions continued on next page
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How to Set Up/Edit Electronic Funds Transfers (EFT)/Bank Drafts

AUTOMATIC PAYMENT AGREEMENT (Please read before enrolling in any recurring payments)

| authorize my financial institution to debit my bank account each billing cycle and credit/pay the City of
Sunrise for utility service on the financial institution referenced. | understand that a fee will be charged
by the City for all transactions resulting in insufficient/unavailable funds depending on the amount of
the draft, and that my utility service will continue to be subject to late fees and disconnection for failure
to pay a bill by the due date. | understand and agree that the City shall not be responsible for errors or
omissions of my Financial Institution, and that my obligation to timely pay a utility bill remains in force
regardless of errors and omissions by the Financial Institution. If | elect to discontinue participation, |
will still be responsible for the payment of my bill by the due date. | further understand that both my
Financial Institution and the City reserve the right to terminate this automatic bill payment or my
participation at any time without prior notice.

The approval and commencement of automatic payments is subject to the approval of the City and your
Financial Institution. Any balance due on your utility account should be paid prior to start up of the
Automatic Bill Payment program. If the balance is not paid, the first automatic withdrawal from your
bank account will deduct the entire amount owed on your utility account. Your checking/savings
account or credit card will be drafted within three (3) business days from the due date indicated on the
City utility statement. You will know that the automatic withdrawal request is in effect once the
statement “AUTOMATIC PAYMENT ACTIVE — DO NOT PAY” appears on your utility statement. Your
Financial Institution may require you fill out additional documentation to initiate this program. Some
Financial Institutions may also include a charge or fee for processing automatic payments. Please check
with your Financial Institution for any such program requirements.

1. Click Login. Enter your email address and password on the following page, then click
Sign In.

SUN"R‘IgT, Customer Self Service

. tyler identity

‘Welcome To The City Of Suarise Seif Service Website

Identify. Authenticate. Empower.

Instructions continued on next page
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2. Click on your Account Number under Utility Billing Accounts.

s‘l_m‘rﬁ:‘s'ﬁ Customer Self Service

Chtiren Self Service

Gerwal Bt

Uty By

S
SUNRISE

Welcome to Citizen Self Service

Announcements

Profile Information

Utility Billing Accounts

Click Manage Bills on the account to be paid.

Customer Self Service

Citizen Self Service
General Billing

Utility Biling

Welcome to Citizen Self Service

Announcements

Profile information

” e
/ \
Utility Billing Accounts \
3 \
T 219909 EOG01636) \\
Custommer Name Service Address Account Cusromer Parcel \ /,’
----- \, Vanage B //
- /

Instructions continued on next page
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4. Click Automatic EFT Payments, or Sign Up for Automatic EFT (Electronic Funds
Transfer) Payments.

=

UNRJI‘EE Customer Self Service

- — _— —
Utility Billing / N
\ S R (7] dasbrmatie Baraty | Sbeoun Sumeman
Citiren Self Service Manage Bills . )
e -
Ganoral Biling Service Address . -
Account Numbser
Weiliny Balli
4 = Aned 10000
Manage Bills
LD ST — Duirtanding Bila 1 Shew Fa Bl ¥
I/' | S [ ] Bl Dabs Pay By pr— - -
Avtomatic EFT Paymemts \
K B [
Commmriiy—""

5. Please read the Agreement for Automatic Payments above, then complete the form for
each account you want automatically withdrawn. Click Continue after completion.

HOW TO FIND YOUR ROUTING NUMBER ON A CHECK:

YOUR NAME 12
1234 Main Street
Anywhere, OH 00000 DATE

~

PAY TO THE $

CanAves
ORDER OF

[l:Ol.l-(]'?ZiEl. (1 l:ODO&ElkSE"&‘ill nacl |

ROUTING ACCOUNT  CHECK
IUMBER NUMBER  NUMBER

Instructions continued on next page
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Note: If your Bank Routing Number is not listed in the drop-down box provided on the form, please type
your Bank Routing Number in the space provided for BANK NAME. If this still does not provide the
needed information, please email: customerservice@sunrisefl.gov.

smﬁgﬁ Customer Self Service

Utility Billing
Crizan Soit Seevca Automatic EFT Payments

Prios to bmitting your autormatic payment anangement, pleace cick on Recources above, then seloct and raad the Automatic Payments Agy e Sign wp for BFT automatic payments, phaase

complete the form below Please verify that ol infoernation entered is comect Incomrect information can result in fees. If help s requred digl sources sbowve and seloct Halp
Unifity Billing _
el BANK NAM E /" 123456789 \
N

) \ I

\
=

6. Click Submit once you have verified that the information, which you just entered, is
correct.

Click Modify if changes need to be made.
Cancel to return to the Manage Bills page.

SUN%?E Customer Self Service

Utility Billing
Automatic EFT Paymants

Urifity Biing

Avtomatic E5T Payments

Instructions continued on next page
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You will receive confirmation of your enroliment.

S'I_'T'N%ASEE Customer Self Service

Utility Billing
Citizen Self Service Automatic EFT Payments

Confirmation

°n.mm..

General Biling

Urility Billi
ity Billing You will be motified when automatic payments have started. Lintil then, please continue 1o make payments.
Manage Bills R
Account Summary Bank belephint

Rewtingeumber X000
Automatic EFT Payments

Bank sccount numbee
Contsct Us Account type

Name o it appears on your bank fstement

‘Your telephone number

Your email addee

You could mow

To edit or discontinue automatic payments by EFT, click on Automatic EFT Payments
and follow the written instructions.

stmﬁ?ﬁ Customer Self Service

Utility Billing
Citizen Self Seevice Automatic EFT Payments

Prior 10 subgyiting yeureatONNE TRSyRTENT BTSomemt-plesce.lick 0n Resources above, then salect and read the Automatic Payments Agreement . To sign up for EFT automatic payments, phease complete the

General Billing Floase verify that af information entered is correct. incorrect nfoscaggion can resustin fees. If help ks required, cick on Resources above and sefect Help

Utility Billing /7 You are already signed up for Automatic Payments. You can make changes to your \
( automatic payments by completing the form below.
Manage E \ 1f you woud e to discontinue automatic payments, please click here, //
= -
2 Caarmen \\ - /
e Service ASSEN el —
Automatic EFT Payments Account Numbeer

ntact U
ent Automatic Payment (11T] information

Instructions continued on next page
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How to View Your Bill Images

1. Click Login. Enter your email address and password on the following page, then click
Sign In.

SlNﬁl’gE Customer Self Service

tyler identity

i Welcome To The City Of Suarise Self Service Website

Identify. Authenticate. Empower.

Sign In to your account

S VK 4 ) Rt o o e o O e

REROR / SunriseTest@aol comh,

i

Nt 4
smmr ptp— \E=
- W) =

ES TN ) v

smfu'gﬁ Customer Self Service

Welcome to Citizen Self Service
Chiren Solf Service
Announcements

Gerwral by

Profile Information

Utility Billing Accounts

Instructions continued on next page
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3. Click Manage Bills on the account to be researched.

5.

Customer Self Service

e B
SUNRISE

Welcome to Citizen Self Service

Citizen Self Service
Announcements
General Billing

Utiity Biling

Profile Information

/ \\\
Utility Billing Accounts 7 d
1 219609 0636} |
Custommer Name Service Address Account Cumtomer Parcet \ /
\ [e—— 4
\ oesas /
NG =

Click on Bill Details. If you do not show a pending bill on this page, you may click on
Show Past Bills.

=
SUN'E%?F Customer Self Service

Citizen Self Service
utility Billing

Manage Bills

Account Summary

Automatic EFT Payments

Contact Us

Utility Billing

Manage Bills Sign up for EFT Automatic Payments | Account Summary

Service Address

Account Number

Asof 08/11/2021
« Before payment of newer bills will be accepted, all past-due bills must be included, starting with the oldest
Outstanding Bills (b years 2016 ) Show Past Bills *
S ——
Bill Bill Date Pay By Charges Pending Balance Due
v 430449 7/16/2021 8/12/2021 $245427 $0.00

245427 8ill Details

Total Due:  $2,454.27

d like to pay now, then click *Add to Cart

Click on Bill Details for whichever Bill Image you need.

B
“SUNRISE

Citizen Self Service.

Utility Billing

Manage Bills

Customer Self Service

Utility Billing
Manage Bills

Service Address
Account Number

Aot oan12021

™ B Date PayBy Charges Pending

™ 0me Post Date Tot paid

Instructions continued on next page
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6. Click on View Bill Image after you have chosen the bill/bills you wish to see.

Customer Self Service

utility Billing
Chizen Sell Senice BillDetail
iy Bl
Vlity Biling Bl ramber 168426
Werage 8883 hoot sz
[ere.

PayBy

Automatic Payments

Curremt Prevous g

Bitied Payments and
Resding Resding Billed Adjustments Oue

Description of Onarge  UOM e

7. Animage of your bill for the month chosen will appear.
CITY OF SUNRISE ) For Inquiries Call:
CITY OB Public Service (Utility Billing & Service) - (954) 746-3232
S Office Hours: 9:00 a.m. - 5:00 p.m., Monday - Friday
FLORIDA Other Departments (Main Number) - (954) 741-2680
10770 W. OAKLAND PARK BLVD www.sunrisefl.gov
SUNRISE, FL 33351-6816 THIS BILL IS DUE WHEN RENDERED
UTILITY BILL CYCLE - ROUTE: 0197
Customer Name Service Address
Bill Number Bill Date Service Through Customer Number - Account Number Current Billing Due Date
364426 06/11/2021 06/08/2021 07/02/2021
Charge Meter [ Previous | Current | Previous | Current Read N | Charge
Description Number Read Date Read Date Reading Reading | Code 13 Amount

WATER METER READS & CONSUMPTION:

(THOUSAND GALLONS USED) 60413205 05/11/2021 i 06/08/2021 618; 605 A 13
0621 | o521 | o421 | o321 | oz | o2t | 1220 | 120 [ 1020 | ow20 | 0820 | o070 | 0620
-13 5 2 5 1 3 4 3 2 2 3 3 1
[ 60413167: 05/11/2021 : 06/08/2021 : 944! 961: A 173
0621 | 0521 | o421 | o1 [ o221 | owet | 1220 | 120 [ 1020 [ ow20 [ 0820 | 0720 | 0620
17 2 2 25 16 8 3 6 2 2 5 2 1
60251507 05/11/2021 @ 06/08/2021 : 1337 1337 A 0
0621 | 0521 | 0421 | 0321 | o021 | oW1 | 1220 | 1420 | 1020 | 0920 | 0820 | 0720 | 0620
0 3 111 0 2 5 5 5 4 El 4 3 2
STORMWATER e e b 00 560,91

Instructions continued on next page



